POCCUNCKAS OEJEPALIVA
AIMMHUCTPALIAS PACCBETOBCKOI'O CEJIbCOBETA
BUPWJIIOCCKOI'O PAMIOHA
KPACHOSIPCKOT'O KPAS

ITIOCTAHOBJEHHE

13.03.2013 r. . PacceeT Ne 12

06 yTBepIEHUM AIMHUHICTPATUBHOIO PErJaMeHTa MPeJOCTaBICHUS aAMUHUCTpAlieH
PaccBETOBCKOTO CENbCOBETAa MYHHILIMIIATEHON YCIYTH IO BBIAY€ BHIMUCKH H3 JOMOBOM
KHUT'H

B coorserctBun ¢ ®DenmepansHeiM 3akorom oT 27.07.2010 r. Ne210-@3 «O6
OpraHM3allid  [PEeNOCTABIGHUA TOCYy[IapCTBEHHBIX Y  MYHUIMNAIBHBIX  yCIyI»,
nocrasosieHneM [Ipasutenscta Poccuiickoit @enepanuu ot 11.11.2005 r. Ne 679 «O
[lopsinke pa3spaGOTKH U YTBEPKIECHHA aIMMHUCTPATUBHBIX PETNaMEHTOB MCIOJHEHHUS
rOCyNapCTBEHHBIX  GyHKUm#  (IPEXOCTAaBNEHHS  TOCYHapCTBEHHBIX  YCIyI)»,
nocrasoBieHueM ITpasurenscrsa KpacHosipckoro kpag ot 13.09.2010 r. Ne 475-i1 «O6
YTBEPKACHMH [OpsAKa paspabOoTKU M yTBEPKICHUS HCIIONHUTEIBHEIMH OpraHaMH
rocyJapcTBeHHOM Brnactd KpacHOAPCKOro Kpas aJMHHHCTPATUBHBEIX DPETVIAMEHTOB
TPEeNOCTABIEHUs TOCYIapCTBeHHBIX yCIyr», 3aKkoHa KpacHospckoro Kpas —OT
19.04.20132 r. Ne 2-201 «O BHeceunu usMeHeHui# B 3akoH kpad «O HanMEHOBaHUSX
TIpEeCTABUTEBHEIX OPraHOB MYHMIHIIANBHBIX 00pa3oBaHMM, IVIaB MYHHILMIIAIbHBIX
o6pa3oBaHMH ¥ MECTHHIX aAMuHMCTpanuif B KpacHospckoM Kkpaew, PermeHus
PacceetoBckoro censckoro Cosera memyrtaroB oT 23.10.2012 Ne 23-81 «O BHeceHuu
W3MEHEHUI U JOMONHEHMH B YeTaB PaccBeTOBCKOro CenbcoBeTa bupuimocckoro paioHa
KpacHOSpcKOro Kpas W HPUHATHM €ro B LEJNOM», PacropskeHHs aIMHHHCTpalluu
PaccseToBckoro cenbcoera Ne 23 ot 20.12.2012, YcTaBa PaccBETOBCKOro CeNnbCOBETA:

[TOCTAHOBJIAIO:

1. YTBepIUTh aAMUHUCTPATUBHBIN PETNIAMEHT MPEIOCTABICHIS aAMIHUCTPAleH
PaccBETOBCKOIO CEIbCOBETA MYHMIMNAIBHON YCIYTH MO BblJAye BBIIKMCKH U3 JOMOBOH
KHHTH, COTJIACHO IPUI0KEHHUIO.

2. TlpusHaTb yTpaTHBIIMM CMJIy [IOCTAHOBICHHE aIMHHHUCTPAllMM MOCEIKA
Pacceer Ne 30 ot 06.05.2011 r. «O6 yTBep»KA€HUU aIMHUHHUCTPATUBHOIO PETIAMEHTA
IpeJOCTaB/IEHNA aqMIHUCTpaluel mocenka PaccBeT MyHULUNATBHON YCIyTH MO BEIIAYE
BBIITUCKY U3 JOMOBO! KHUTHY.

3. KOHTpOJIb 33 MCTIOIHEHHEM HACTOSIIEr0 IOCTAHOBIEHUS OCTABJIAIO 38 COGOH.

4. TlocraHOBIEHME BCTYTMAET B CWIy B [CHE, CJIEQYIOIMN 3a OHEM €ro
0(UINATIEHOTO OHyGHI/IKOBaHI{Iﬂ‘ :

I'naBa anMHHMCTpaIYQHn i)
PaccBeToBCKOTO ceﬁbcoaeTa W 3‘ ”& %C A.BoxXMsHUH



ITpunoxxeHue K MOCTaHOBIIEHUIO
aZMHUHHCTpaunu PaccBeToBckoro cembcoBeta Ne 12 ot 13.03.2013 ¢

AIMUHHCTPATHBHBIH PETIAMEHT TIPEN0CTABIIEHNA aIMUHHCTpaLHel PaCCBETOBCKOTO CENbCOBETa MyHMIIMIIATLHOM
YCIyTH IO BBIAA4e BBITUCKH U3 JOMOBOM KHUTH

1. O61ue moJ10kKeHUsI

1.1. HawMeHOBaHWE MyHHMUMIANBHOM ycmyru — «Bbimada BhIMMCKM U3 NOMOBOM KHMrH» (Halee -
MYHUILWINAIBHAS YCIIyTa).

AIMUHWCTPAaTHBHEIA pErNaMEHT II0 MPENOCTaBIEHHI0 MYHMIMIIAIBHOH yCIyrd «Bblmaua BBINHCKH W3
JIOMOBO# KHUTHM» (Hajiee - PernameHT) ompeneseT NOpsAoK, CPOKM M IOC/EN0BATENbHOCTb AeiicTBUil (daiee -
aIMUHHUCTPATUBHEIE IPOLIELYPEI) IPH NMPEJOCTABISHHH MYHULUNIAIBHO! YCIIyTH.

1.2. TlpenocrasieHue MyHHIMNATbHON YCIyrH OCYIIECTBIAETCS aIMHHHCTpaLueil PaccBETOBCKOro
cebcoBeTa (Jajee - A IMUHUCTPALIHS).

OTBETCTBEHHBIMU HCIOJIHUTE/AMH MYHMIMIATEHON YCIYTH SBISIOTCS CIELMATMCTSl aJMHHHUCTPALHH
PaccBeTOBCKOro cebcoBeTa (Hajee — DOKHOCTHBIE JIULA).

1.3. IlpemocraBiieHHe MYHMLMNAIBHOM YCIyrH OCYINECTBIAETCS B COOTBETCTBMM ¢ KOHCTHTYIMeit
Poccuiickoit ®enepaunu (MepBoOHAYaNbHEI TEKCT TOKYMEHTa OIYGIHKOBAH B M3NaHUAX: «Poccuitckas razeran, Ne
7, 21.01.2009, «Cobpanue 3akoHonatenscTBa POy, 26.01.2009, Ne 4, ct. 445, «[lapnamenTckas raseran, Ne 4, 23-
29.01.2009), @enepambHeM 3aKkoHOM OT 22.10.2004 N 125-03 «O6 apxuBHOM fene B Poccuiickolt demepammmy»
IlepBoHaYaNbHEIN TEKCT HOKyMeHTa OIMy6imkoBaH B m3faHusx «Ilapmamentckas raseta», Ne 201, 27.10.2004,
«Poccuiickas raseta»n, Ne 237, 27.10.2004, «Cobpamnue 3akoHomatenscTBa Py, 25.10.2004, Ne 43, cr. 4169),
ODenepanbibiv 3aKoHOM 0T 02.05.2006 Ne 59-@3 «O mopsiike paccMoTpeHHs obpameHuil rpaxiaaH Poccuiickoit
Oenepatmn» (Cobpanwe 3akoHomatensctBa Poccuiickoii ®epmepaumm, 08.05.2006, Ne 19, cr. 2060),
IlocranoBnenwem IlpaButenscTBa Poccuiickoit ®epepaumu or 15.06.2009 Ne 478 «O emmHOW cucTeMe
MH(OPMAIIMOHHO-CIIPABOYHOM MOMIEPKKH IPaIaH U OpraHU3alyil O BOIPOCAM B3aMMONEMCTBHS C OpraHAME
HCIIOJTHUTEPHON BIIACTH M OpraHaMM MECTHOTO CaMOYIpABIEHWsS C HCIOJIb30BAaHHEM HH(OPMALMOHHO-
TEICKOMMYHUKalMOHHO! ceTd MHTepHeT» (NEpBOHAYANBHBIA TEKCT [OOKYMEHTA OIMy6JMKOBAH B H3JAHUAX
«Cobpanue 3akoHOmaTeNbcTBa PPy, 22.06.2009, Ne 25, ct. 3061, «Poccuiickas raszeran, Ne 113, 24.06.2009),
VcraBoM PaccBeToBCKOrO cenbcoBeTa.

1.4. PesynbTatoM NpefOCTABICHHSA MYHULMIATBHOM YCIyTH SBJISETCSA BbIAAaYa BBITHCKA M3 IOMOBOW KHHIH
Ha OCHOBE apXUBHBIX JOKYMEHTOB.

1.5. Ilomy4atenssMd MyHULMNANBHOH YCIIyTH SBIAIOTCA QH3MYECKHe JIMUa, Iopuandeckue auna. OT UMeHH
TnoJTy4aTe/s MyHHIMIIANBHON YCIyrd MOXET BBICTYNATh yNMOJHOMOYEHHBIH MpEeICTaBUTENb (Halee - 3asBUTEND),
IeUCTBYIOMUM Ha OCHOBaHMH JOBEPEHHOCTH, OQOPMIIEHHON B COOTBETCTBHM C 3aKOHOMATENLCTBOM Poccuitckoit
®Denepaluu.

2. TpeGoBaHus K NOPSAKY NMPeIOCTABIEHHS] MyHULHNAILHOA yCayrH

2.1. Tlopsimok WHGOPMHUPOBAHHUS O MPaBHJIAX MPEIOCTABICHHS MyHHIUATBHON YCITyTH:

2.1.1. iEpopManusa 0 MECTOHAXOXIEHUH A IMUHUCTPALIHH:

Anpec: 662136, KpacHosipckuit kpaif, Bupmmocckuit paiion, mocesnok Paccser, ymua IToutoBas, 1oMm 2 a.

Tenedon: 8-905-974-55-52

I'pachux paGoTsl: exxenHeBHO ¢ 9.00 10 17.00, mepepsis Ha o6en ¢ 13.00 mo 14.00

2.1.2. JlomKkHOCTHBIE JIML[a AIMUHUCTPALMK, OTBETCTBEHHBIE 33 IPEIOCTABICHUE MyHUUMIATBHON YCIyTH,
OCYIIECTBILIOT MH(OPMHUPOBAHHE 110 CIEAYIONUINM HAIIPABJIEHISM:

- 0 MECTOHAXO)XXIEHNHU 1 rpaduke paboThl, 0 Crocobax noTyveHus MHopMaLuy;

- 0 CIIPaBOYHBIX TeNieoHaXx;

- 06 agpece 3MEKTPOHHON MOYTH! A IMUHUCTPALIUY;

- O IOpsiKe TIOMy4YeHHs HMH(POPMalMKM 3aMHTEPECOBAHHBIMM JIHLAMH [0 BOIPOCAM HCIONHEHHSA
MYHHLUIAIBHON YCITyTH, B TOM YHCJIE O XOJ€ HCIIOTHeHU MyHULUNATLHON YCIyTH;

OCHOBHEIMH Tpe6OBaHUAMH K KOHCYJIbTAINH 3asBUTENEN ABJISIOTCS:

- aKTyaJIbHOCTb;

- CBOEBPEMEHHOCTE;

- 9E€TKOCTh B M3JIOKEHWH MaTepHaa;

- TIOJIHOTa KOHCYJIbTHPOBAHHUS;

- yoo6CTBO ¥ TOCTYITHOCT®.

Bpewms nipu HEAMBHITYaTbHOM yCTHOM KOHCYJIBTHPOBAaHHH HE JOJDKHO MPEBHINATh 10 MHHYT.

2.1.4. MndopMupoBaHye 3asBUTENEH 06 HCTIOTHEHHH MY HUIUIIAIBHOM YCIyTH OCYIECTBSETCS B GOpMe:

- HeNIOCPEeICTBEHHOr0 OOLIEeH s 3asBuTe/el (IIpH JIMIHOM OOLIeHHH 160 10 TeaedoHy) ¢ JOKHOCTHBIMU
JULEMH, OTBETCTBEHHBIMU 32 KOHCYJIbTALHIO, 110 HANPABJIECHHUSM, IIPEIyCMOTPEHHBIM MIOAIYHKTOM 2.1.3 myHkTa 2.1
HACTOSILIETO PeraaMeHTa,;

- MH)OPMALMOHHBIX MaTEPHAOB, KOTOPhIE Pa3MEINAIOTCS Ha MH(POPMALMOHHBIX CTEHIAX, PA3MELICHHBIX
Y BXOJE B IIOMEINEHNE AIMUHUCTPALHH.



2.1.5. TpeboBanus k GopMe U XapakTepy B3aUMOJEHCTBUSA JOKHOCTHBIX JIUL C 3aIBUTEIAMH:

- TIpH OTBETe Ha TeNe(OHHbIE 3BOHKHM NODKHOCTHOE JIMLO NPEACTAaBISETCH, HA3BaB CBOK (DaMILTHIO MM,
OTYECTBO, NODKHOCTh, HAMMEHOBaHHE AIMUHUCTDALINH, MPe/IaraeT NpeiCTaBUTECS COOECENHHKY, BHICTYMUBAET U
YTOUYHAET CyTh Bompoca. Bo Bpems pasroBopa cilemyeT NPOM3HOCHTBH CIIOBa 4eTKO, M30eraTh MapaslielbHBIX
PasroBOPOB C OKPYXAIOIMMMH JIOABMH M HE IPEepBIBaTh Pa3roBOp MO NMPHWYMHE TOCTYIUICHWs 3BOHKA Ha Apyroi
anmapar;

- [IPY JIMYHOM 00palieHuy 3asBUTENEH N0IKHOCTHOE JTHLO JOJDKHO IIPEACTABUTBCS, yKa3aTh GaMILIMIO, HMs
H OT4ECTBO, COOOIIKUTE 3aHUMAEMYIO IOJKHOCTb, CAMOCTOATEIBHO NaTh OTBET Ha 3a{aHHBIH 3aBHUTEIEM BOIIPOC,

- B KOHIE KOHCYJIbTUPOBaHHs (IO TeneOHy WIM JIMYHO) NOJDKHOCTHOE JIMLO, OCYIIECTBIIOLIEE
KOHCYJIbTUPOBAHHE, TODKHO KPATKO [OJBECTH HUTOTM ¥ INEPEYUCIUTh MEPHI, KOTOPhIE CledyeT IPUHATh 3asBUTENIO
(KTO MMEHHO, KOT']a ¥ 9TO TOJDKEH CHEIATh);

- OTBET Ha IHChMEHHbIC OOpalleHus U OOpalleHHs IO 3NEKTPOHHOM I[OYTe NAeTCs B NPOCTOH, 4ETKOH U
TNOHATHOH (opMe ¢ ykasaHHeM YaMHIMHM U MHHLMATOB, HOMepa Tele(oHa JOIDKHOCTHOTO LA AIMHHHCTPALIAH,
HCTIOJTHUBILIEr0 OTBET Ha oOpamenue. OTBET Ha MHCbMEHHOE 00paIleHHe MOAMUCEIBaeTCs [ TaBoi WK 3aM. IJ1aBOM
aIMHHUCTPAlK MyHULUNANbHOTO 00pa3oBaHus MO0 3aMecTuTeNeM raBbl. OTBET Ha MUCHMEHHbIE 0OPAIIeHHT U
0OpaIleHKs I10 3IEKTPOHHOM MOUTe JAeTCs B CPOK, He MpeBbliaromuii 30 aHei co AHA MOCTYILIEHHs 06paleHUs.

2.1.6. Ha nHpOpPMAaLMOHHBIX CTeHIaX B aAMHHHCTPALMH MyHHLMIAIBHOTO O6Pa3oBaHHA pPa3MeLIAKTCS
ClIemyromye HHPOPMAaLUOHHBIE MaTEPHAIIBI:

- CBE[ICHUSA O MEPEYHE MCIIOIHAEMBIX MyHULIUITATHHEIX YCIIYT;

- TOPANOK 00XanoBaHWs NeHCTBHI (6e3TeNUCTBHA) M pEIIeHHI, OCYIIECTBIAEMBIX (IIPHHATHIX) B XOJE
HCIOJTHEHHUA MyHUIIUTIATBHOM YCITyTH;

- TEpEYEHh IOKYMEHTOB, KOTOpbIE 3aABUTENL NO/DKEH MPEACTaBUTh M HCIONHEHHS MYHHIUHATBHOM
YCIIyTH;

- 00pasLibl 3aM0NHEHUS TOKYMEHTOB;

- ajipeca, Homepa TenedoHOB U pakca, rpaduk paboThl, a IMUHHCTPALUA MyHULMIIATEHOTO 06pa30BaHMs;

- IepeYeHb OCHOBAHMIA VIS 0TKa3a B MCIOJHEHUH MYHULMIATBHOM YCIIyIH;

- He06X0/IUMast omepaTHBHAS MHGOPMALKS 06 HCIONHEHUH MY HUIMIATLHOM YCIyTH.

IIpu M3MeHeHMH yCJOBHY M NOpSAIKA MCIONHEHWS MyHHUWNAILHON yCIyrd HHQOpMAIHI 06 H3MEHEHUSX
IoJDKHA OBITH BBIIEIIEHA IBETOM U IoMeTKoi "BAYKHO".

WudopmalmoHHble CTEH/IBI, COAepKalIie HHGOPMALIO O MPOLEYPe UCTIONHEHUS MyHHITMNANBHOM yCIyTH,
Pa3MeILarTCs IpY BX0OJE B IOMEILEHHe A IMUHHCTPALMH.

HHopMalyoHHble CTEHAB! JOKHBI OBITH MAKCHMAlbHO 3aMETHbI, XOpPOIIO IPOCMAaTPHBAEMBI U
(YHKIMOHATIBHBI, PeKOMEHTyeTCs 060pyn0BaTh HHYOPMALIMOHHBIE CTEHIb! KapMaHamMi dopMaTa A4, B KOTOPBIX
pa3MelmaTh MHQOPMALMOHHEIE JIUCTKH.

Texcr MaTepuanos, pasMelaemMbIX Ha CTEHNAX, JOJDKEH OBITh HaleYaTaH yHOOHBIM [N YTEHHA MPHATOM,
OCHOBHEIE MOMEHTHI M HanboJiee BaKHbIE MECTA BEIIENIEHEL

2.2. IlepedyeHb NOKYMEHTOB, HEOOXOIUMBIX IS IIPEOCTABIEHHS MyHHITANIATEHOM YCITyTH:

- 3a1poc 110 HOpMe, yCTaHOBIECHHON HACTOSIINM PeriaMeHTOM (TIpHI0XkKeHHe 2);

- HOKYMEHTBI, HeOOXOIMMbIE I BBIIaYH TeX MM HHBIX CIIPaBOK (IIaCTIOPT, apXUBHAS CTIPABKA H T.1L.).

Iepedenpb TOKYMEHTOB, HEOOXOMMMBIX JUIS TIPENOCTABNEHHS MYHHLMIATILHOMN YCIyTH, MOKHO TOMydHTb Y
IOJDKHOCTHOTO JTHIA A IMHHUCTPALMH, OTBETCTBEHHOTO 3a TIPEI0CTaBIEHHE MyHHIINITATLHON YCITyTH.

TpeGoBats OT 3asBUTENEH NOKYMEHTHI, HE IPENyCMOTPEHHbIE NAHHBIM IyHKTOM 2.2 HACTOSILETO
Pernamenra, He pnomyckaercs. 3asBHTENh MOXKET IPEIOCTABMTH JOIOJHHUTENbHYH HHMDOPMAIMIO B IEYATHOH,
SNIEKTPOHHOM WM B PYKOIMCHOH (hOpMe, KOHTaKTHble TenedOHbl H HHYH HH)OPMALWMIO, HEOOXONHMYIO i
IIOJIy4EeHMs MyHUIUIIATBHOM yCITyT .

2.3. JlokymeHTbI, yKasaHHBlE B IIyHKTe 2.2, HANpPABISIOTCS B AIMMHMCTPAIMIO IO ampecy: 662136,
KpacHosipckuit kpai, Bupunrocckuit paitos, nocesnok Paccser, yauna [Toutoas, 1om 2 a.

- IOCPEICTBOM JIMYHOro 0OpalleHus 3asBUTeNIs OO M0 MOUTe.

Mlaroif oOpalleHus W TpencTaBleHUsA 3afBNEHHS SBIAETCS [€Hb DETMCTPALMM 3ampoca WIH [HChMa
JOJDKHOCTHBIM JIULIOM aAMMHMCTPALUMH, OTBETCTBEHHBIM 3a [IPHEM JOKYMEHTOB.

2.4, CpoKH UCIIONHEHUs! My HULUTIATBHON YCITyTH.

2.4.1. MyHuIIMIIAJIbHAS YCITyTa HCIIOHSETCS B CPOK He no3znHee 30 JHel ¢ MOMeHTa perucTpanuy 3amnpoca.

2.5. OcHOBaHKEM IS OTKa3a NPEOCTABIEHHH MyHUIUATBHON YCIyTH ABIAETCS:

- OTCYTCTBHE NOKYMEHTOB, IIPEIyCMOTPEHHBIX ITyHKTOM 2.2 HAaCTOAIIEro PernmaMenra;

- HECOOTBETCTBHE O(OPMIIEHHU 3aIpoca, YCTAaHOBIEHHOMH (opME;

2.6. Tpe6oBaHWs K MPEeIOCTABICHHIIO MYHHIUTIATLHON yCITyTH.

MyHuumnansHas yciyra IpefocTaBisieTca 6ecIiaTHo.

3. AIMHHHCTPAaTHBHbIE NPOLENYPbI

3.1. Omucanue noCeN0BaTeNbHOCTU AeHCTBHIT [IPU PELOCTABIEHUM My HHLIMIATLHOM YCIyTH.

IlocnenoBaTeNbHOCTD M COCTAB BBIIONHACMBIX aIMUHUCTPATUBHBIX MPOLETYp HOKA3aHBI HA GIOK-CXEMe B
npwioxeHnd Ne 1 k HacTosIeMy a IMHHHCTPATHBHOMY PETJIAMEHTY.

3.2. [IlpenmocraBieHue MyHMUMIANBHOM —YCIyrM BKIIOYaeT B ce0s  BHINONHEHHE CIEIYIOLIMX
aIMHMHHCTPATHBHBIX IIPOLIENYD:



- IpYeM M PErMCTpalys 3ampoca (3asBieHus);

- IPOBEPKa Ha MPaBMIILHOCTH 3alOJTHEHUS 3ampoca (3asBlIeHns);

- QHAJIM3 TEMaTHKHU MOCTYITUBINETO 3aIIpoca (3asABIeHNs) U UCIIOTHEHUE 3a1poca;

- BBI/lada BBIITICKH W3 TOMOBO#M KHUTH.

3.3. IIpueM H perucTpanys 3anpoca (3asBiIcHHs).

OcHoBaHWeM JUIs Hadasla TaHHOM aIMHHHUCTPATHBHOM MPOLELYPH! ABJIAETCS TMUHOE 0OpAIIeHHe 3asBUTENS B
AIMUHNCTpPALKIO, IOCTYILICHNE 3alpoca I10 [OYTE.

OTBETCTBEHHBIM 32 HCIIONHEHME [aHHOH aIMHHHCTPATMBHOH MpPOLEdyphbl SBIAETCA AOMKHOCTHOE JILO,
OTBETCTBEHHOE 32 MPENOCTABIEHUE MyHULUIIATLHON YCIIYTH.

CpoOK HCIIONHEHNs JaHHOH aIMHHUCTPATUBHOMN IPOLIEAYPhI COCTABIAET He Goiee | IHs.

JIO/KHOCTHOE JIMLO, OTBETCTBEHHOE 3a MPEIOCTaB/ICHIE MYHULUMIATLHOMN YCIyTH, BLITONHAET CIEIyOIIHe
NEeUCTBUA:

- YAOCTOBEPSIET JINYHOCTD 3aABUTEN (IIPU TUYHOM OOpAILEHHH 3aABUTENS);

- MPMHUMAET 3anpoc (3asBICHUE);

- PErMCTPHUPYET 3anpoc (3asBIEHHUE) B KypHaJIe yueTa i PETUCTPALMH 3aIIPOCOB;

- CTaBUT OTMETKY O MNpPHHATHH 3ampoca (3asBJEHHS) Ha BTOPOM 3K3eMIULipe (IPH JIMYHOM O6GpameHuH
3aABHUTENIA).

Pe3ynbTaToM HCTIONHEHMS aIMHHUCTPATHBHON MPOLEYPbI ABJIAETCS PETHCTPALMS 3asBIEHUA B XKypHAIE H
OTMETKa O IPHUHATHH 3asBJICHUA (IIPH JINTHOM 00paIleHHH 3asBUTENS).

3.4. [IpoBepka Ha IPAaBHIIBHOCTE 3aMOJHEHHS 3apoca (3asBIeHH).

OcHoBaHWeM [ Hadala NaHHO! aIMHHHCTPaTHBHOM MpOLETYpHI SBIAETCA MONyYeHHWE BU3bI [ 7IaBbl WK
3aMECTUTEIEM TIIaBbl A IMHHUCTpPAIUH PacCBETOBCKOTO CENBCOBETA.

OTBETCTBEHHBIM 3a HCTIOJHEHHE JAaHHOW aJMUHHCTPATMBHON MpONENYpH! SBIAETCS MODKHOCTHOE JIHIIO
AIIMUHHCTpALMH, OTBETCTBEHHOE 32 IIPENOCTABIICHIE MyHULUIATLHOH YCIyTH.

CpoK WCIIOIHEHKs JaHHOH aIMHUHUCTPATHBHOM IIPOLIELYPhI COCTABIAET He Gosee 1 ams.

JO/DKHOCTHOE JIMLO, OTBETCTBEHHOE 33 IPENOCTABICHIE My HULIMMAILHON YCIIyTH:

- IPOBEPSET COOTBETCTBUE 3alpoca (3asABIEHHUs) TPeOOBAHUAM, YCTAHOBJIEHHBIM ITyHKTOM 2.2 HACTOALLErO
PernamenTa, myTem comocTaBiieHus MpPeICTABIEHHOIO 3asBUTENEM 3ampoca (3afBieHHA) C TPeGOBAHMAMH K €ro
o(hopMIIeHHIO,

B ciydae HecooTBeTCTBUA 3ampoca (3asABIEHHS) TPEGOBAHMSAM, yCTAHOBIEHHBIM IYHKTOM 2.2 HACTOSIIErO
PernaMenTa, J0/UKHOCTHOE JIMLIO, OTBETCTBEHHOE 3a MPENOCTABIEH e My HULIUTIANBHOMN YCITyTH, B TedeHHe 3 THEH ¢
MOMEHTA PETHCTPALINH 3a1poca (3asBIIeHUs) TOTOBUT yBEAOMIECHHE 00 OTKase B MPEIOCTABIEHHH MyHULUIAIBHOMN
YCITyTY ¥ IEPENAET €ro Ha pacCMOTpeHue [1aBe Mtk 3aMEeCTHTENIO [NaBbl A IMUHHCTPALIUH,

I'naBa wiy 3aMecTHTENb INaBbl AIMMHUCTPALMK PacCBETOBCKOTO CENbCOBETA PACCMAaTPHBAET yYBEIOMICHHE
00 OTKa3e  MOANKCHIBAET yBEIOMJIEHHE 00 OTKa3e B MPEAOCTABNEHUU MyHULMTATLHON YCIyTH.

JIOIDKHOCTHOE JMIO B TEYEHHE TpeX IHeH CO [HA PErHCTpalldy 3ampoca HampaBJAeT MOAMHCAHHOE
yBeIOMIIEHHE 00 OTKase 3asfBHTENIO MO TouTe. [IpH NMUHOM sBKE 3asBHTENS NMPHYMHBI OTKA3a MOTYT OBITH
co006IIeHk! B YCTHOM dopMe.

B cimygae orcyTcTBHs B 3ampoce (3agBNECHMM) OCHOBAHHIf U OTKa3a B TIPEJOCTABICHHN MYHHIHIATBHOMN
YCIyTd TOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 33 MPENOCTABIIEHHE MyHHIUIAILHON YCITYTH, IPUHAMAET PENIeHHe O
TIPOBEICHIH aHAIM3a TEMATHKH ITOCTYIIHUBIIETO 3apoca.

Pe3yibTaToM MCHONIHEHNS aIMUHHCTPATHBHOM HpPOLEIYpbI SBISETCS NPUHATHE DENICHHA O IPOBEACHHH
aHaIu3a TEMAaTUKH 3a1poca (3aABIEHNA), 0TKA3 B IPEJOCTABIECHHH MyHULMIATIBHOR YCITyTH.

3.5. AHanu3 TeMaTHKK NOCTYNHUBIIETO 3aIpoca (3asBIICHIs) U CTIOJHEHHE 3arpoca (3asBIeHIs).

OcHoBaHHEM i1 Havyala JAAHHON aIMHHHCTDATHBHOM IPOLELYPbI SBIIAETCA MPUHATHE pELICHHS O
IPOBEIEHUH TEMATHUKHU 3aIpoca (3asBIeHHUs).

OTBETCTBEHHBIM 32 HCIOJIHEHHE NAaHHOW aJMHHUCTPATHBHOH MpOLELYphl SBIAETCA IOKHOCTHOE JIHIIO
AJIMUHHCTpaLMK, OTBETCTBEHHOE 32 IPEAOCTABIIEHHE MyHULMIATLHOH YCITYTH.

CpOK WCTIOJIHEHMS JaHHOH aIMHHUCTPATHBHOMN MPOLIEAYPEI COCTABIAET He Gosee 25 mHel.

JLOIDKHOCTHOE JIALI0, OTBETCTBEHHOE 32 IPeOCTABIEHHE My HULUIIAIBHOMN YCITyTH:

- OCYIUECTBJIAET MPOCMOTP U M3Y4eHHE KapTOUeK, JUCTOB (OHIAOB, HAYIHO-CIPABOYHOrO almapara, onucei
Ie Ui BBIABJICHHS 3alpallliBaeMbIX CBEIEHUIL;

- ONpPEIETACT HATMINe M MECTOHAXOXIEHHE apXMBHBIX JOKYMEHTOB, HEOOXOANUMBIX [JIS HCIIONHEHHSA, s
UEro OmpejeNseT BHI TOKYMEHTOB (ymMpaBjieHdeckas NOKYMEHTALHMs, 10 JIHIHOMY COCTaBy), HEOOXOMMMBIH s
HCIIOJTHEHHUA 3ampoca (3asBJICHHA),

- TIPOCMATpPHBAET CITHCKH (DOHIOB, B KOTOPHIX YKa3aHbl MOCTEINIAXHBIE yKa3aTelld M Tomorpadudeckiue
OTMETKH.

B cmydae Hanmgus 3ampammBaeMol WHGOPMalMK B apXuBe AJMUHMCTPAIH JOJDKHOCTHOE JIHIIO,
OTBETCTBEHHOE 32 MPEIOCTABJIEHHUE MyHHUIUIIATEHON YCIIYTH:

- TOTOBHT BBIIUCKY U3 JIOMOBOM KHUIH;

- HaIpaBJIAeT BBIMMCKK U3 IOMOBOH KHUTH Ha IIOAIHUCH [N1aBe aqMHUHUCTPALMH.

B ciyyae orcyTcTBHA 3anpamuBaeMoil HHGOPMALMU B a IMUHUCTPALNU JO/DKHOCTHOE JIHIIO, OTBETCTBEHHOE
3a MPEJOCTABICHUE MYyHULMIATLHOMN yCITyry:



- TOTOBHUT YBEIOMJIEHHE 00 OTCYTCTBHH 3allpallMBaEMbIX CBEIEHHIA;

- HanpaBJIAeT yBeAOMIIeHNe [ J1aBe MIIU 3aMECTUTENb IIaBbl aIMUHUCTPAIIHH Ha MOAIHCE.

Pe3ynbTaToM HCTIONHEHHSA aIMHHUCTPATHBHON MpOLEMTyphl ABIAETCS TOANHUcaHue [ aBoii aIMUHUCTpALNH
PaccBeTOBCKOrO CeNbCcOBETa BEIMUCKH W3 JOMOBOI KHUTH.

3.6. Beigaua BBITIHCKH M3 TOMOBOM KHUTH.

OcHoBaHWeM [l Hadana JaHHON aJIMHUHHCTPATHBHOH MpOLETYpsl sBIsSeTCS MOAMMcaHne [ 1aBoif
AIMHHHCTPALUK WIK 3aMECTUTEIIEM IJ1aBbl BLUIMCKU U3 IOMOBOI KHHUIH.

OTBETCTBEHHBIM 32 WCIOJHEHHE NAHHOW aIMHHHCTPATMBHOW MpOLEAYphl SABIAETCS LOJDKHOCTHOE JIMIO
AIIMHHHCTpALMHY, OTBETCTBEHHOE 32 IIPENOCTABICHAE MyHHIMITATBHOMH YCIyTH.

Cpok ucnoNHeHUs NaHHOH aIMUHUCTPATHBHOM MPOLIEAyphl COCTABIIAET He Goiee 3 mHel.

JIO/DKHOCTHOE JIMLIO, OTBETCTBEHHOE 3a NPENOCTABIEHUE My HUIIMITATILHOM YCITYTH:

- TOTOBHUT CONPOBOAUTENIBEHOE IIMCEMO O HANIPABJICHUH BBIMUCKH H3 JTOMOBO KHUTH;

- obecreyuBaeT MOANMMCAHME CONPOBOAMTENBHOTO TMHCbMA I[JIaBOH MM  3aMECTHTENeM  TIIIaBbl
aIMHHHCTpalMU PaccBeTOBCKOTO CellbCOBETA;

- IPH HAJIMYUH KOHTaKTHOro TeledoHa B 3ampoce (3asBIEHMH) YCTAHABAMBAET BO3MOXKHOCTb BBIIAYM
JOKYMEHTOB JIMYHO 3asBHTEIIIO;

- U3BEIIACT 3asBUTEJIA O BPEMEHH MONTy4eHHA JOKYMEHTOB,

B cmydae OTCYTCTBHSA BO3MOXHOCTH BbIZAYM MAOKYMEHTa JIHYHO 3asBHTENIO JODKHOCTHOE JIALIO,
OTBETCTBEHHOE 3a MPEIOCTABICHIEe MyHHUITUNIALHON YCIIyTH:

- HalpaBJIAeT COMPOBOIMTENBHOE IHCHMO C IPHIOKEHHEM BRITUCKY U3 JOMOBOM KHHWIH, YBEJOMIEHHA 00
OTCYTCTBHH 3alIpalliiBaeMBIX CBEICHUH 3aABHTEIIO I10 [IOYTOBOMY aJpecy, yKa3aHHOMY B 3arpoce (3asBIeHHH).

PesynbraTtoM HCTIONHEHMS aIMHHHUCTPATHBHOM MpOUEXYphl ABIAETCS BbIZa4a 3asBUTENIO BBITHCKH W3
JIOMOBOil KHUTH.

4. KoHTposb 32 npenocTaBieHHeM MyHHLMNIAILHOM Yeayru

4.1. Texymmii KOHTPOJb OCYIUECTBISIETCS [N1aBOH HIM 3aMECTUTENIEM [JIABbI AIMHHHUCTpallM4 [IyTEM
NIPOBEIEHNUS IPOBEPOK COOMIONEH S U HCIIOJIHEHIS T0KHOCTHBIMH JIMIAMH IOJI0XKEHMI HACTOAINEro PernaMenta.

OTBETCTBEHHOCTb NOJDKHOCTHBIX JIHII 3aKPEILLIETCS B MX JOJDKHOCTHBIX HHCTPYKLIASX.

JOJIDKHOCTHBIE ~JIMIIA HECYT OTBETCTBEHHOCTh 3a IIPENOCTABICHHE 3asBHTENIO uHbOpMaLuKu O
NPeIOCTaBIEHHH MY HULUNIAIBHOM YCIIyTH.

JlOTKHOCTHBIE JIMLA, OTBETCTBEHHBIE 33 NPENOCTABIEHHE MyHUIMTAILHON YCIYTH, HECYT OTBETCTBEHHOCTh
3a:

- IPHEM U PETHCTPaLMIO 3anpoca (3asgBlIeHHUs);

- IPOBEPKY Ha IPaBUJIBHOCTh 3aIIOJHEHHA 3ampoca (3asBieHus);

- UCTIOJIHEHHE 3arpoca (3asBIIeHHs);

- BBIIa4y BBINMCKU U3 JOMOBOW KHHIH,

4.2. KOHTpONb 3a TOMHOTON M KadeCTBOM TPEIOCTABICHHMS MYHHIUITATBHON YCITyTH OCYIIECTBIAETCS
I'naBoif win 3aM. rmaBoif AIMUHHCTPAIMK W BKIIOYAET B ce6s TPOBEICHIE TIPOBEPOK, BEISABIECHNE U YCTpaHEHHE
HapymIeHWH MpaB 3asBUTENEH, PAacCMOTpeHHe, NPUHATHE pEIIEHWH W MOATOTOBKY OTBETOB Ha obpameHus
3asBHTENeH, CoMepKaIIUX XKanoOsl Ha nelicTBHA (6e3eiicTBHE) TOKHOCTHBIX JIHIL

Ilo pesymbraTaM TmpOBENEHHBIX TPOBEPOK B Ciydae BBIABJCHHUA HapyIICHHH npaB  3asBUTeNet
OCYMECTBIIICTCA TPHUBJICUCHHE BHHOBHBIX JIMIl K OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOAATENbCTBOM
Poccuiickoit enepauum.

S. Ilopsinok o0skanoBanus aeiicTBuii (Ge3nelicTBHS) M pellleHHIl,
OCYIECTBJIIEMBIX (IIPHUHSATBIX) B X0[€ NPeJ0CTaBIeHHs] MyHHLHNIAIBLHOM yCIyrn

5.1. 3asBuTeNH MMEIOT NpaBO Ha OOXauoBaHme meiicTBHil (Ge3meifcTBs), PEIIEeHU NOJDKHOCTHBIX JIMII
AIMHHHCTPALUH, IPUHATBIX B XOJ€ MPENOCTABIEHHS MyHHLMMATBHON YCIyTH.

5.2. XKano6a na nefictBus (6e3neiiCTBUE) U peLIEHHS TOMKHOCTHBIX JIAILL AIMUHHCTpaLMH (fajee - xanoba)
MOJKET OBITh [T0J1aHa Kak B HOPMe yCTHOTO 0OpaIleHH s, Tak U B TUCMEHHOI opMe:

- mo ampecy: Anpec: 662136, KpacHospckuii kpaif, Bupmmocckuil paiion, nocenok Paccser, ynuua
IToutoBas, goM 2 a.

- 1o Tenedony/pakcy: 8-905-974-55-51, 8— 905- 974-55-52

5.3. Xano6a moxer GbITh N0faHa B OpME YCTHOrO THIHOTO 06PAIIEHHs K JOIKHOCTHOMY JIMITy Ha JITIHOM
npueme 3asButeneil. Ilpuem 3asButeneif B AIMHUHHCTpaMM OCYIIECTBIAET [71aBa WM 3aMECTHTENb IJIaBEL
aMHAHHCTpalHH.

IIpuem 3asBHTeNel TPOBOAUTCS exkenHeBHO ¢ 14.00 1o 16.00.

IIput THYHOM NpHeMe 3aABHUTENTh MIPEIbABIAET JOKYMEHT, YI0CTOBEPSIOMIHIT €10 INIHOCTS.

ConepikaHue ycTHOrO o6palieHus 3aHOCHTCS B KapTOuKy JIMYHOTO MpHeMa. B cilydae ecim M3NoxkeHHbIE B
YCTHOM obpameHuy GakTbl 1 06CTOATENLCTBA SBIIOTCSA OYEBUIHBIME U HE TPEOYIOT NOIMOIHHTENbHOM [IPOBEPKH,
OTBET Ha OOpaIleHHe C COIAcHs 3asBHTEN MOXET ObITh JaH YCTHO B XOJ€ JIMYHOIO IpHEMA, O YeM AeNaeTcs
3aIIMCh B KAPTOUKE JIMYHOIO IpUeEMaA. B ocTanbHbIX ClTy4asx JaeTcs MHChbMEHHBIH OTBET.

B xoze nmm4HOrO Npuema 3asBuTENS MOXKET GbITh OTKA3aHO B NATbHEHITEM PACCMOTPEHHH obpalmenus, eciu
eMy paHee ObLT 1aH OTBET IO CYIIECTBY NOCTAB/IECHHBIX B 0GPAILEHHH BOIIPOCOB.



B mucbMeHHOH xanobe 3agBUTENEM B 0013aTENBHOM MOpSAKE YKa3bIBAETCH MO0 HaHMEHOBAHHE opraHa
MECTHOTO CaMOYTIPaBJIeHUs, B KOTOPBIH HAIpaBIIseTCs Xkanoba, 160 haMIIIHA, WM, OTYECTBO COOTBETCTBYIOMIETO
AOJDKHOCTHOTO JTHIA, JHOO JOIDKHOCTh COOTBETCTBYIOWIETO JIIA, a TaKKe CBOM (DAMINHSA, WM, OTYECTBO
(TocnenHee - MPH HAMYMM), TOYTOBBIN ajpec, MO0 KOTOPOMY IOJDKHBI GBITH HaTpaBjIeHbl OTBET, YBEOOMIIEHHE O
TIepeaipecallii Kano0bl, H3JIaTaeTCsA CyTh KAIOObI, CTABUTCS JIMIHAS MO/TACH U JaTa.

JKanmoGa Moxer GHITb TMOTaHAa MO 3IEKTPOHHOW TOYTE HA 3IEKTPOHHBIM aZpec OpPraHOB MECTHOTO
CaMOYIIPaBIICHUA, yKasaHHbIH B moamynkre 2.1.1 mynkra 2.1 Hacroswero Pernamenta. TpeGoBaHus Wis mogadu
KaloObl B SNEKTPOHHOM BHIE AHATOTMYHBI TPeGOBAHMSM, NPEIBABIAEMbIM LIS [OIAYM JKANOGH B IHCHMEHHOM
thopme.

5.4. Xanoba, nocTynuBIas B Oprad, IPeJOCTABIHOLIMIL FOCYNapCTBEHHYIO YCIyry, Jubo B opras,
IPENOCTABIIIOMKN MYHULIUINANBHYIO YCIyTy, HOMIEKUT PacCMOTPEHMIO NOUKHOCTHBIM JIMLOM, HaieleHHbIM
TIOTHOMOYMAMH II0 PaCCMOTPEHMUIO Xall00, B TeYeHue MATHAALUATH pabouuMX NHEH cO [OHA ee PErHCTpaLuy, a B
CITydae 00XkalloBaHKs OTKa3a OpraHa, MPEJOCTABIIAIOIETO TOCYIAPCTBEHHYIO YCIIYTy, Oprasa, MpenocTaBJISIOIIEr0
MYHHULHMTNAIBPHY0 yCIyTy, ROJDKHOCTHOTO JIMIa OpraHa, NPEeNOCTABJAIIEr0 IOCYHAPCTBEHHYIO YCIYTy, HIH
OpraHa, PEAOCTaB/IAIOIIEr0 MyHULMNANBHYIO YCIYTy, B PHEMe JOKyMEHTOB Y 3asBUTEN JIHOO B HCHPABICHUH
AOIYINEHHBIX ONEYaTOK M OMMOOK MIM B Cilydae O00XKAIOBAaHUA HApyLIEHHS YCTAHOBJIEHHOTO CpOKa TaKux
MCTIPABJICHHH] - B TeYCHHE IATH PabOYMX NHEH CO JHS €€ PervcTPallym. IIpaButenscTBO Poccuiickoit ®enepanuu
BIpase yYCTAHOBHTh CIly4a, TMpPH KOTOPBIX CPOK pAacCMOTPEHMA ’kaloObl MOXeT OBITh COKpALIEH.

5.5. Ilo pesynbTaTaM pacCMOTpEHHs aloOBI OpraH, MpeI0CTaBIIAIOMIMH TOCYTapCTBEHHYIO YCIYTy, JTHOO
OpraH, [Pe0CTABIMOMIH MY HHIIUIATIBHYIO YCITyTY, IPUHAMAET OIHO U3 CIIETYIONIMX PEIIeHHIA:

1) yroBrneTBopser xanoby, B ToM 4rcie B hOpMe OTMEHEI PHHATOTO PEIIEeHHs, UCTIPABIEHNS JOMYIIEHHEIX
OpTaHOM, NPEAOCTABIAIOIIIM TOCYIapCTBEHHYIO YCIYTy, JHOO OpPraHoM, MpeNOCTABIAIOMINM MyHHIUIATEHYIO
YCIyTy, ONedaToK M OMHMOOK B BBIIAHHBIX B Pe3yNbTaTe NPENOCTABIEHHS TOCYNAPCTBEHHOM I MYHHIANATHHOM
YCIyr JOKYyMEHTaX, BO3BpaTa 3asiBUTENIO [CHEXKHBIX CDENCTB, B3UMAHME KOTOPEIX HE MPELYyCMOTPEHO
HOPMATHBHEIMH IPABOBLIMU aKTaMu Poccuiickodl Penepauuy, HOPDMATHBHBIMU IIPABOBBIMH aKTAMH CyGHEKTOB
Poccuiickoii @enepaliiy, MyHHULUNATILHBIME IPABOBBIMH aKTAMH, a TAKXKE B HHBIX dbopmax;

2) OTKA3BIBAET B yIOBJIETBOPEHHH HKAIOOBL.

5.6. Ilopsimok mojauu, NOPsIOK PacCMOTPEHHS U IHOPSIOK pasperieHus xanob, HalpaBJAEMbIX B CyIdbl M
apOUTpaxHble CyMbl, OIpENENSIOTCA  3aKOHONATEIbCTBOM  POCCHICKOM @enepallud 0  rpaIaHCKOM
CYOOIPOM3BOICTBE U CyIONPOU3BOACTBE B apOUTPaKHBIX CyHaX.

5.7. Xanoba cyuTaeTcs paspelleHHON, ecld PacCMOTPEeHBI BCE MOCTABEHHBIE B Hell BOIIPOCHI, IPUHATEI
HE00XO0JMUMbIe MepbI, NaHbl MHCMEHHbIE OTBETHI MU JaH YCTHBII OTBET C COMTACHS 3aBHTEJIS.



